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A Specialist Operational Support Services Business  

to Government and Defence Industry OPSTAR PTY LTD 

PRODUCT 

  

KEY CUSTOMERS 

• Australian Defence Force  
o Search and rescue services 
o Emergency response services 
o Aviation support services 
o Critical infrastructure security services 
o Contracted medical support to field training 

• Joint Rescue Coordination Centre (JRCC) 
o Search and rescue services 
o Emergency response services 

• ANSTO, NSW Police and Australian Federal Police 
o Search and rescue services 
o Emergency response services 
o Critical infrastructure security services 

KEY PARTNERS 

AMSA  ADF JOC State Ambulance Service 
Police  RFS  Fire and Rescue 
SES  NPWS  Contracted SAR / Medical Helos 

 

CAPABILITIES 
• OPSTAR provides a turnkey capability in SAR, critical infrastructure security, 

aeromedical evacuation (AME) and maritime support (incl medical) services. 

• We have an in house designed command and control system - OPSTAR PRIME. 

• We provide day, night and all weather SAR services. 

• OPSTAR's experienced Flight Deck Team members provide safe and effective 
Embarked Aviation Operations to large and small vessels. 

DISCRIMINATORS 
• OPSTAR’s specialist equipment and vehicles have mature design and assembly 

systems with a Technology Readiness Level (TRL) 9. Our capability is proven in 
operational activities and meet (or exceed) ADF needs. 

• Our land based SAR services are a proven capability to the ADF. 

• Australian owned and operated, medium sized enterprise. 

• We have FTE specialist operational staff including paramedics, firefighters, SAR 
technicians and aviation operations officers. 

QUALITY STANDARDS AND OTHER ACCREDITATIONS 
Certified member of the Defence Industry Security Program (DISP) 

Licences and/or authorisations for the supply and administration of S4/S8s medications 
Accredited RTO (45719) 

ISO 9001:2015 – Quality Management 
ISO 14001:2015 –Environmental Management 

ISO 45001:2018 –Occupational Health and Safety Management 

Scope of certification is provision of SAR, Paramedic support, fire fighting, Aviation 
monitoring services, Administration and management of flight deck services, 
Medical and emergency response services including radiological and nuclear 

emergency response services. 

CONTACT/ADDRESS DETAILS 
2 Keft Avenue  Nowra  NSW 2541  |  PH: 02 4488 4826 

John Giffard, Managing Director 
john.giffard@opstar.com.au 

  


